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1. First, you will download the Kroger app.
Find the Kroger app on your smartphone’s Google play store or Apple App store.

Download the app to your smartphone or device. After this, you
will reach this screen.

Kroger

Coupons, Shopping & More

wannn LIM

OPEN

2. On this screen you will create, or sign into an existing account.

Cancel Create Account

First, tell us where

you're shopplng To create an account, you will enter your local store location, name,
T s " e-mail address, and phone number and then create a password.

Find stores and deals...

# Locate items by aisle.

Enjoy a more efficient
shopping experience

Share My Location

Enter Postal Code

¢{ Back Create Account

First Name
Last Name

Email

Then you will create an account with your name, email address, and
—— phone number. After this, you can begin viewing weekly sales and
getting started with the app.

Plus Card or Alt ID (Optional)
Register your existing card to access
hundreds of digital coupons, track your
savings, check your fuel points, and
more. If you do not have one we will
create a virtual card for you.

@ Add your 12 or 13-digit Plus Card
number, or enter your 10-digit Alt
ID number used at checkout in-
store.




3. Sign in with your e-mail and password, set up Kroger Pay, and start shopping. Once
signed in this is what these screens will appear.

Search

k".l&% gr

& In-store receipt ...

- In-Store
Burleson

4. Main menu is at the top left or right with options to see the weekly ads and savings,
where you can clip coupons and shop.

706 R
i/ Home

_ My Lists

2 Create lists and save 0
items

.. Recipes

X View recipes and shop g
ingredients
Rewards

%7 View Fuel Points and other
rewards

.. Kroger Pay
@4, Scan to apply Plus Card &

pay in-store

_ Order Ahead

S© Order Deli and Bakery and
skip the lines

My Info

5. Locate items in store and look up digital coupons by scanning QR code on weekly

708@en

My Info

2 My Account

= Boost Membership
& Plus Card

@ Purchase History
Wellness

i My Prescriptions

U1 The Little Clinic ©@
t» Vaccine Appoin.. &
) My Nutrition Insig...
Shopping Extras

£ Voice Assistant @

paper ad or on screen.

Take picture of the QR Code:

Nowon
Shopping Extras
Voice Assistant
Fred Meyer Je.. @
Buy Wireless Ai... @
=\ Gift Card Mall
Financial Services
All Payments & Se...
Money Services &
Our Payment Cards
Kroger
Store Locator

Family of Stores




Digital coupon weekly deals appear on screen.

051 eE00.
O (arogercom + @ W0 = Geeneon Q) & B

MENU

= \Produ Q ™ Pickup atKroger Fresh Fare Da..
T EOF-8=4 - LIl
- 5
23 Pickup atKroger Fresh Fare Da s Al S

$Q47
$2.47 Blueberries 18 oz

3 days leftt

Your Featured

Weekly Deals

Featured
Savings Pickup & Delivery
We've got hot deals you Savings

don’t want to miss. Simply

Alin 4ha Aniinana Aand iana

View All »

With this icon, you can click, and a picture screen will appear. Now can you find digital
coupons immediately or use the bar code on an item to, locate it in the store.

10:11 LT 10:12 | LTE - 10:m
 Back Item Details { Back Item Details M { Back Item Details )
el 3 Pepsi Cola Soda - 2 liter Pepsi Cola Soda - 2 liter

12 GENIUS HOLIDAY HACKS "' #
i o Mk oy with Lss Sss

Heading to N Heading to B
Buy 1,Get 1 Free the store? { save.. | the store? [ save.. )
View List ' View List )

1004 S Crowley Rd ©1004 S Crowley Rd
AISLE 11 - Beverages AISLE 11 - Beverages

i~|  original

Item Description
$299

" Ingredients
Pepsi Cola Soda - 2 liter

Allergen Info
Heading to < : Nutrition Label
the store? [ save.. | Ingredients ¥
View List Allergen Info

= Pickup swap et aigivie = PicKup s4ap s tiivle
$299 $299

=

6. Scroll down to see the items featured in the ad. To add items to your shopping list tap
the button to the right with the + symbol.

Now you can view your Cart. Tap the weekly Ad button to be taken to this
page. Where you can view the weekly ads for your store.

7. Next you will see the savings tab, where you find coupons.




Can you save for 5 weeks
in a row? Start the savings
streak challenge today!

© © 0 (

Week1 Week2 Week3  We

Ways to Save ~

Enjoying savings strei < so
far?

o g t] 7
Home Weekly Sav- Shop @

8. Here you have the option to View All coupons.

Weekly Digital Deals

&

87¢
$0.87 Per Pound Asparagus
Exp.Nov. 24 - 1day left!

Shop Al tems (IIIGHRIND

Weekly Digital Deals

89¢
$0.89 Campbell's Cream Of M...
Exp.Nov. 24 - 1day left!

Shop All items (IIICIEIID

9. Clipping coupons.

¢ Sort & Filter

Filtering search results for
soft and filters

Sty 10. Filter coupons by department by scrolling to Sort and Filter. You
o~ can also Clip coupons here.

O Alphabetical

Ways to Shop

M In-Store
1 & Pickup

O & Delivery

11. After clipping coupons, the discount is applied to your account and savings are
immediately deducted.

£ Item Details My Lists +
Weekly Digital Deals

* Active L... )

87¢ ’ My Shoppin...

$0.87 Per Pound Asparagus 9 ltems

Eb flon2s oy it Estimated Subtotal:

Shop Al items (IEIRIND $34.20

S——  viewlst

89¢
12. This makes $0.89 Campbell's Croam Of M.

Exp. Nov. 24 - 1day left!

couponing easy. Shop Al tems (ERHEIED




< Shop 13. Next, you have the shop tab. Here there are different
22 Floral departments, and then you can browse for what you need by
&) Fresh Fruits & Vegetables going to the department where the item belongs.

. Frozen Foods

0o .
Ao Furniture

S,. Garden, Patio & Grills

0o Hardware & Home
a0 Improvement

28 Health & Safety
@ Health & Wellness
‘3‘8 Holiday

Q Home

5 & =4
Home Weeklv Sav- Shop ©

Department

View All
S

14. For instance, If you shop the frozen department, select the
@ ‘ ~ top item here, which is frozen. Then browse items in the frozen
&D;;rgys Frozen &hgggzlic department and add items to your shopping list or cart.

Quick & Easy, .
Meals

Shop easy weeknight faves.

- Pickup ®

at Crowley

15. Now tap Add to Cart to add selected items. Tap cart tab on the far right side of this
menu at the bottom. Here you see the items you have added to your cart.

bottom where you see items in your cart. Tap Menu icon at the top
left or right of the home page and a drop-down menu appears. Here

settzor wator-12cans 11 IR you find the shopping list you created on the app.

Heading to
the store?
View List

= Piakup war o1 e
s3oo " Add to Cart

@
r— o

Online Shopping
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@
Order ahead and

skip the in-store
lines!

/ . < Order items like doli meats and baked
900ds ahead of time, and they'll be ready
and waiting when you arrive at the store,

THE STEPS

TO

ORDERING

YOUR

Online Shopp"]g GROCERIES

ONLINE
¥ GROCERY PICK UP §

17. Atthe top you can see Order Ahead and Pick-Up options.

o Search

; % Order Ahead
Start order now ~

Order Ahead

Q Search

- Pickup

at Crowdey

& |n-store receipt ...

= In-Store
Burle

18. At the top, you have a few options, but to order curbside pickup you'll want to be on
the pickup tab.

19. Verify your store’s location for curbside pick-up Select a date and time slot for
curbside pick-up.

20. On contact information select substitutions allowed or not allowed.
21. Tap continue. Enter your payment information, and your order is complete!

22. At checkout, you will tap check out pickup.

(If we were specifically using the app to do curbside pickup it would be best to go ahead and tap pick up at
the top so that you see items that are available for curbside pickup.)

Fuel Points




23. View your account details by pulling up your Kroger Plus card, and look at recent
items purchased, prescriptions and gas points.

70000

.. Home

My Lists
Create lists and save 0
items

_ Recipes
2 v ]
lew recipes and shop
ingredients

g Coverds. 24. To view fuel points, go to the main menu options bar at the top

rewards | right/left corner and tap the drop-down menu. Scroll down and tap

Kroger Pay
%, Scan to apply Plus Card & ReWa rd S .

pay in-store

_ Order Ahead
Order Deli and Bakery and
skip the lines

Fuel Points

Fuel Points

Welcome to Fuel Points!

Earn 1 fuel point for every $1you spend*

Save 10¢/gal for every 100 fuel points you redeer

* Some Restrictions apply. Some items,

Recent Fuel Points Activity including adult beverages and tobacco,
are not eligible to earn fuel points.

** Restrictions apply. Not valid in LA or

26. View Fuel Points, applicable dates, locations, Recent Fuel Points Activity, and
FAQ's.

Fuel Points

Recent Fuel Points Activity
Dec 2, 2022
Nov 24, 2022

New 24, 2022

About Fuel Points

Earn 1100l point for every $1 you spend”

y  Redeem at participating Fuel Centers and
gas stations

@) Save 10¢/gal for every 100 fuel points
] youredeem**




US Adult Smartphone Grocery App Users, 2017-2022
millions, % change and % of adult smartphone buyers
Year

Years 2017 2018 2019 2020 2021 2022

Millions 12000, 18000, 22600, 25200, 27900, 30400

30 Million in 2022, 27.9 million in 2021, 25.2 Million in 2020, 22.60 Million in 2019,
18 million in 2018, and 12 million in 2017
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